Warranty Certificate = <"/ -

A.H.T. Advanced Heating Technologies Ltd. q_EHJ hereby guarantees to you, the purchaser of the AHT
heating mats (the "Product”) to which this warranty (the "Warranty") is attached that the Product will be free from
defects in materials and workmanship, for a period of fifteen (15) years from the date such Product was manufactured
(the "Warranty Period"); provided that the Product is installed in accordance with: (a) the accompanying AHT Installation
Manual; (b) any special written design or installation guidelines provided by AHT; and (c) all applicable laws, rules,
regulations, codes and standards applying in the territory in which the Product is installed, including without limitation,
all applicable local building and electrical codes.

This Warranty 1s transferable to subsequent owners of the Product.
Thermostats or other accessories sold under the AHT name are warranted for parts and materials for one year.

If AHT finds the Product to be defective as a sole result of defects in material or workmanship - then, during
the Warranty Period, upon receipt of due notice from you and subject to the terms of this Warranty - AHT shall: (i) repair
the Product; (ii) refund the cost for repair of the Product, as well as labor and materials required to repair the Product;
(iii) replace the Product, or parts thereof; or (iv) refund part or all of the original purchase price. The option to repair,
replace or pay a refund shall be at AHT s sole discretion. AHT will not assume responsibility for the cost of flooring
materials, or the cost to remove and replace flooring materials.

This Warranty does not cover and AHT shall not be held liable for any of the following damages: (a) damages
caused, wholly or partially, due to abuse, misuse, negligence, application and/or maintenance not as recommended by
AHT and/or not as set forth in Section 2 above; (b) damages to the Product caused by workers, visitors on the job site,
or post-installation work; (c) damages caused by accident, natural disasters (such as fire, floods, lightning, efc.), force
majeure, sabotage or any unforeseen circumstances; (d) special, indirect, incidental, secondary, consequential or any other
damages of any nature arising out of ownership or use of the Product including inconvenience or loss of use.

This Warranty is null and void if the owner, or designated representative, attempts to repair the Product without
receiving prior authorization from AHT. Upon notification of a real or possible problem, AHT will issue a written
Authorization to Proceed under the terms of this Warranty.

>IH DISCLAIMS ANY WARRANTY NOT PROVIDED HEREIN, INCLUDING ANY IMPLIED WARRANTY OF THE

gmwomkqu.mpmj OR IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE. THERE ARE NO WARRANTIES, WHICH

EXTEND BEYOND THE FACE OF THIS DOCUMENT. NO AGENT OR REPRESENTATIVE OF AHT HAS ANY AUTHORITY TO EXTEND
OR MODIFY THIS WARRANTY UNLESS mGQ“mmeZwBZ OR MODIFICATION IS MADE IN WRITING BY A CORPORATE OFFICER.

DUE TO DIFFERENCES IN BUILDING AND FLOOR INSULATION, CLIMATE, AND FLOOR COVERINGS, AHT MAKES NO
REPRESENTATION THAT THE FLOOR WILL ACHIEVE ANY PARTICULAR TEMPERATURE, OR TEMPERATURE RISE. CERTAIN
STANDARDS LISTING REQUIREMENTS LIMIT THE HEAT OUTPUT OF UNDERFLOOR HEATING MATS AND AS SUCH, USERS
MAY OR MAY NOT BE SATISFIED WITH THE FLOOR WARMTH THAT IS PRODUCED.

AHT does warrant that all Eogﬁoa will produce the rated watt output listed on the Product nameplate, when
operated at the rated voltage.

If your country does not allow the exclusion or limitation of incidental or consequential damages, does not allow
limitations on how long implied warranties may last, then the above limitations or exclusions may not apply to you. This
Warranty gives you specific legal rights. You may have other rights, which vary from country to country.

Any claim under this Warranty must be made in writing and posted to AHT’s address detailed below within
thirty (30) days from the date of the discovery of the defective Product, and it must reach AHT not later then thirty (30)
days from the end of the Warranty Period. All defective Products and/or parts thereof must be retained until receiving
further instructions from AHT. AHT may demand the shipment to its facilities, of the Product claimed to be defective
or of a sample thereof for mmmmmmEmE and evaluation, prior to repairing, replacing or paying a refund.

The staff at AHT is available to answer any questions regarding the proper installation or application of the
Product. You can find your AHT dealer at the following site: www.aht-heating.com. If you have any questions regarding
the installation procedure, or if the Product appears to be damaged, please contact AHT dealer or AHT representative
whose details appear below before proceeding with the installation or proposed repair.

Effective: January 2006
This warranty applies to all products purchased after this date

AHT-Advanced Heating Technology

26 Stanley Avenue

Minster Sheerness Kent

UK ME122EY = . - §

Phone: +44(0)1795-876568 ‘ ‘ h

Fax: +44(0)1795-877232

e-mail: aht@aht-heating.com >Q<m:nmo_ Heating Technologies Ltd.

Web Site: www.aht-heating.com




